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How does hepatitis C fit within our 
work roles?

This checklist identifies key elements that influence and support ongoing workforce 
development in relation to hepatitis C.

Role Legitimacy

What is the core business of staff within their various •	
roles?

Where does hepatitis C come into these roles?•	

What proportion of staff’s core business relates to •	
hepatitis C?

Are there agreed role boundaries within your •	
workplace and with other relevant agencies?

Role Adequacy

Do staff have adequate knowledge and skills to meet •	
the needs of their clients in relation to hepatitis C?

Do staff know where to look for current hepatitis C •	
related information?

Can staff demonstrate and explain how they can assist •	
with hepatitis C related needs of their client groups?

Role Support

Is there a climate of active learning that encourages •	
developing and trying new skills?

Is there a range of learning resources available?•	

Is there active peer support and line management •	
supervision that rewards the development of new 
skills, knowledge and practices?

Are there clear policies and procedures that outline the •	
organisations responsibilities in relation to hepatitis C?


